MTM Tiles  - Terms & Conditions of Sale
All orders are accepted by MTM Tiles subject to these Terms and Conditions of Sale which supersede any previous conditions 
1.    Definitions
In these Terms and Conditions of Sale: -
1.1. “We” “Us” and “Our” means MTM Tiles. 

1.2. “You”, “Your” and the “Customer” means any person, firm, company, or organisation to whom We agree to sell the Goods.

1.3. The “Goods” means the goods which You have requested We supply in accordance with these Conditions.  

1.4. “Special Orders” means Goods ordered which do not form part of the usual range of Goods stocked by Us.
2. Orders

2.1 On receipt of an order from You, We will issue an order acknowledgement form that will confirm the relevant specification details and price.  It is Your responsibility to ensure that Our acknowledgment form correctly reflects Your requirements.

2.2 Due to the manufacturing process Goods may not be identical in shade to samples or Goods supplied in previous batch orders.  
3. Delivery 

3.1 Any dates specified for delivery of the Goods are intended to be an estimate and are given by Us in good faith.  Whilst every effort will be made by Us to deliver the Goods within the stated period, time shall not be of the essence for delivery and no delay shall entitle You to cancel Your order or to refuse to accept delivery of the Goods.  If no dates are specified, delivery shall be within a reasonable time. 
3.2 It is Your responsibility to inspect the Goods on delivery to make sure there are no damages or shortages.  Following delivery We cannot accept responsibility for damage to or shortage of Goods and no claim whatsoever can be accepted once Goods supplied have been fixed.
3.3 If You fail to take delivery of the Goods, or fail to give Us adequate instructions for delivery, We may charge You for re-delivering the Goods.  

3.4 We shall not be liable for any direct, indirect or consequential loss (all three of which terms include, without limitation, pure economic loss, loss of profits, loss of business, depreciation of goodwill and similar loss) costs, damages, charges or expenses caused directly or indirectly by any delay in the delivery of the Goods.

3.5 Our liability for non-delivery of the Goods shall be limited to either ensuring the Goods are delivered within a further reasonable time or issuing a credit note at a pro-rota contract rate against any invoice raised by Us for such Goods.

4. Quotations and Prices
4.1
All prices quoted are indicative only, and shall not be binding on Us.  You will be charged for the Goods You order at the price then current at the date the order is placed.
4.2
The price of the Goods shall be exclusive of any value added tax, packaging, postage and carriage.
5. Payment 

5.1
Account Customers will be required to make payment within 30 days of the date of any invoice.  Any account Customers paying by credit card will be charged a 2% surcharge.

5.2
All other Customers must make payment in full with their order.
5.3
Special Orders must be paid for in full with each order.
5.4
We reserve the right to charge interest at the rate of 4% per annum above the base rate of Lloyds TSB Bank on all unpaid balances.
5.5
Time for payment shall be of the essence.

5.6
No payment shall be deemed to have been received by Us until We have received cleared funds.
6. Risk

6.1
The Goods shall be at Your risk from the time of delivery.  
6.2
Ownership of the Goods shall not pass to You until We have received in full in cleared funds all sums due in respect of:
6.2.1   the relevant Goods; and
6.2.2   all other sums which are or which become due to Us from You on any account whatsoever.
6.3
You grant Us an irrevocable licence at any time to enter any premises where the Goods are or may be stored in order to recover them.

7. Returns

7.1
Unwanted Goods can be returned at Your own expense within 14 days of purchase provided they are in ‘as new’ condition at which time the purchase price will be refunded to You subject to deduction by Us of a re- stocking charge at 25% of such purchase price.

7.2
Special Orders are non-returnable unless defective and if defective must be returned to Us in accordance with clause 8 below.
8. Limitation for Liability

8.1
Any claim by You which is based on any defect in the quality or condition of the Goods or their failure to correspond with specification shall (whether or not delivery is refused by You) be notified to Us within 3 days of the date of the delivery.
8.2
At our sole option we may elect either to replace the defective Goods (or any part of them) free of charge, or refund the purchase price relevant to the defective Goods, following which We shall have no further liability to You
8.3
If delivery is not refused by You or You do not notify Us in accordance with clause 8.1 above, You shall not be entitled to reject the Goods and We shall have no liability in respect of any defect and You shall be bound to pay the purchase price for the Goods.

8.4
Except in respect of death or personal injury caused by negligence, We shall not be liable to You by reason of any representation or any implied warranty, condition or other term, or any duty at Common Law or under the express terms of this contract for any consequential loss whatsoever (whether caused by Us, our employees, agents or otherwise) which arise out of or in conjunction with the supply of Goods for their use or re-sale by You, except as expressly provided in this contract.
8.5
Our total liability in contract, tort (including negligence or breach of statutory duty), misrepresentation, restitution or otherwise arising in connection with the performance or contemplated performance of this contract shall be limited to the contract price.
9.
Customer Loyalty Scheme
9.1
The value of any loyalty points gained under the scheme may, at Our discretion, be deducted from payments due by You against future orders.

9.2
One point will be awarded for every pound You spend with Us.  We reserve the right to vary this rate at anytime. 

9.3 
Loyalty points have a cash value of 0.0000001p and may only be redeemed by You against future purchases.

9.4
We may discontinue the loyalty scheme at any time without prior notice, and any points gained by You at such time will be null and void.
10
General 

10.1
In the event that the manufacture or delivery of any of the Goods is prevented or hindered directly or indirectly by fire, the elements, war, civil commotion, strikes or lock outs, industrial disputes, shortage of fuel, shortage of labour, breakdown or partial failure of vehicles, plant or machinery, delay by a sub-contractor or supplier, or any other cause whatsoever beyond our reasonable control then the estimated time for delivery of the Goods shall be extended for a reasonable period having regard to the effect of the delay.
10.2
No waiver by Us of any breach of this contract by You shall be considered as a waiver for any subsequent breach of any provision.

10.4
This contract shall be governed by the Laws of England and You agree to submit to the exclusive jurisdiction of the English Courts.
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